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0333 240 2072

Hello,

We’ll be working in your area repairing the sewer, and Cockshut Road will be
temporarily closed.

We are writing to let you know that we need to carry out a sewer repair which will help to reduce
the risk of blockages and flooding. We would like to apologise for any disruption or inconvenience
during our work.

What happens next?

We'll be starting on the 4th of May 2026 and hope to be complete within approximately 4 weeks.

Timetable of work

Please note that the dates below are for guidance only and may be subject to change due to
unforeseen circumstances such as weather or operational delays.

Road Name Traffic Management From
Cockshut Road closure with 4 May 2026 Approx 4 weeks
Road access to Southdown
Sports Club via Ham
Lane.
A ® O ot Tncidomt map
0330 303 0368 0330 303 0277 0800 820 999
Lines open 24hr, Monday to Friday, 8am—7pm and Lines open 24hr.
calls charged at Saturdays 8:30am—2pm.
local rate.

Calls charged at local rate.
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How does this work affect you?

Traffic Management

To keep everyone safe, a section of Cockshut Road will be closed as you reach the railway bridge
and our team will be putting out no -parking cones in advance of our work. We would kindly
request that these cones and warning signs are not moved.

Please see the map below which shows the diversion route for access to Southdown Sports Club

and residential property.
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Working Hours

Our normal working hours are 7.30am to 5pm, Monday to Friday, but we won’t start any
construction work until 8am. We don’t expect to work on weekends or bank holidays, but in some
cases, we may need to depending on the weather or daylight hours.
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How to contact us

Email: Cappagh Browne Customer Service Team — customer@cbul.uk

Phone: Cappagh Browne Customer Service Team on 0333 240 2072, Monday to Friday,
8:30am to 5:30pm. Alternatively, please call Southern Water, out of hours, on 0330
303 0368.

We would like to thank you for your support and patience whilst we undertake this essential work.

Yours faithfully
&5&/«/4 Browne Utilities Linited,
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